C CosmiRoNex m HEALTHCARE - PATIENT CONCIERGE

For private hospitals and healthcare groups

The intelligent front door
to your hospital.

Give every patient and visitor a 24/7 Al concierge on your website, QR codes and voice. It
answers only from your hospital's approved information, and hands over to your team

when a person is needed.

Where is Radiology?

Radiology is on Level 2, East Wing. Take the
lift and turn right.

Show directions English - f§dl
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The friction every hospital knows

Patients don't think in departments Front desks repeat the same answers

They ask about "knee pain" or "my MRI tomorrow", Directions, documents, timings and parking, all day,
not your org chart. every day.

Answers are buried in PDFs and pages Leaders can't see where patients struggle
So patients call or queue instead of finding them Unanswered questions and confusion stay invisible.
online.

One platform. Four touchpoints. cosmironexai.com
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Website assistant QR concierge Voice, English & Hindi  Patient insights

Services, doctors, visit Scan at the entrance, lifts Patients simply speak and See what patients ask, in
information and booking or OPD for directions and hear a clear answer. Ideal which language, and what
links, in plain language. help. No app needed. for older visitors. they couldn't find.




What patients ask, answered 24/7

Every answer comes from content your hospital approves. Every next step links to your existing booking
system or team.

Q Find a service o Find adoctor

"Do you offer MRl scans?" ™ "Which cardiologists are available?"
= Book or reschedule g Prepare for a visit

"How do | book an appointment?" "What documents should | bring?"
® Navigate the hospital oy Visitors and families

"Where is Radiology?" ™ "Whatare visiting hours today?"
- Billing and insurance desk O Talk to a person

"Where do | submit insurance papers?" "Can | speak to someone?"

@ Built for healthcare, safely

IT DOES IT DOES NOT

V Directions and facilities X Diagnose or triage

v Services, doctors, packages X Advise on medication
v Booking links and handoffs X Read medical records
V Visitor and billing help X Replace clinicians

No login needed for patients. Emergency questions are directed straight to your
hospital's emergency pathway.

Built for
Premium private hospitals Multi-location hospital groups Diagnostic and imaging networks
Eye, dental and fertility chains Medical-tourism hospitals

Go live in four steps CosmiRoNex (8

1 Share approved content: website, PDFs,

service and doctor lists. See it with your
hospital's own content.

2 We set up your services, languages and
handoffs. WhatsApp: 7381970527

3 Add the website widget and place QR codes. founder@cosmironexai.com Sl i e
cosmironexai.com

4 Review patient insights and keep improving.



mailto:founder@cosmironexai.com
https://cosmironexai.com/

